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In 2013, to help private enterprises against the financial risk, the Wenzhou 
government promulgated a series of policies and actions, including the implementation 
of a resident enterprise service activity. This activity led more than 30000 government 
employees to enterprises to provide services to help them to solve practical problems. 
Since the beginning, the resident enterprise service activity has helped enterprises solve 
a lot of problems and ake a good social effect. But the activity has a lot of problems, 
such as difficult attendance management, cumbersome process, asymmetric 
information etc. 
The resident enterprise service management system based on B/S structure is easy 
to use without difficulty. It has the functions of real-time monitoring in the business: 
attendance, automatic generation of the quantified assessment results, government 
information release, business advisory services etc. 
 The resident enterprise service management system by using JSP, Spring, MVC, 
Hibernate, SQL Server technology, has six functional modules, namely, the system 
management module, the enterprises task management module, the enterprises 
problems management module, consulting service management module, information 
query module and the assessment statistics module. In this paper, we designed the 
system structure, function module and database structure, and test the application of 
each module. 
From the practical application effect, the resident enterprise service management 
system can basically meet the user's business needs, has the advantages of convenient 
operation, simple management and data security, there is a certain reference and 
guiding significance to development of the same type of software system. 
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